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User Michelle is a salesperson only in-charge customer Dealer. In her case, she does not need to deal with the

oversea customer or corporate customer thus she does not need to view other transactions or customers

besides Dealer only.

In this case, we will can define Customer Category in customer maintenance and set default by using User
Default Setting Module. This is an additional module; extra charges will incur

You can refer to this KB to setup for Supplier Category.

Step 1 : Click on File > Modules. Tick User Default Setting

@ Module Manager

Modules & Features

General Ledger
Account Receivable
Account Payable
Stocks

Sales

Purchases
Multi-Location
Multi-Currency
Project
GST/VAT/SST

Partial Delivery

[ Manufacturing

Price Group

Audit Trail

] Report Suite

[ Cost Centre

[ Serial Number

POS

Validation Manager
] Points Management
[ User Defined Fields
GST Margin Scheme
GST Group Registration
[l Finance Charge
Deposit

Advance Currency
Layout Customization

1 Batch Email Distribution
[l Landing Cost

[l Packing Lists

L1 WTax

[l Stock Commission Group
[l Batch Number

[ Starter Pack Plus

[ Starter Pack

[l Free Edition

[ Itemized Project Knock-Off
User Default Setting

[ Partial Exemption

] Recurring

I Progress Invoicing

[ Billing Approvals Control
[ Customer / Supplier Item
[ Stock Take

Cash Register Integration
[ Maybank2e

[ Credit Control

] QNE BizPay

[ QNE BizPay Plus
[1E-Commerce

1 Apply Pricing Rule

[l Packing UOM

[] Property Management

[] Post as Accrued AP

KXl

1.

1 Meter Billing

[l Advance Manufacturing
1 Cash Flow Forecast Advisq
[l Finished Goods Produce
[l Fixed Commission Rates
[l Renewal System

1 Packing UOM Summary
[l Consclidated Financial Re
[ Stock Sub-Code

Yl Tasks

H Apply Changes
k5 Save & Close
H Close
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Step 2 : User can find the User Default Setting at Default -> User Default Setting

File BUEYM Tcols Inquiry Maintenance

@ O "™ 5 [ A

Navigation Reports Basic Default Window  Panels Font

i & List~ &
Navigation Appearance  Windows Actions
Navigation 4 = x
Default
KIV/Draft

& Security System User

@ Security System Role

¢ User Default Form Formats
@ User Default Role Settings
2 User Default Settings 2.

Dashboard

& General Ledger
& Customer

& Supplier

¢ Sales

£ POS

# Purchases

¥ Stocks

# GST/SST

% Advance Currency
L Default 1.

SOF
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3. Select the user name, set Customer Category and tick Filter by Customer category only

LT Edit Task Info  View Tools

Inquiry Maintenance

* - User Default Settings - QNE Business Solutions

u W & 2 © =
1. vew O -
> Trail Settings

Records Creation Save View
&% - User Default S ~

2. User Default Settings

User MICHELLE 2 .

User Default Settings
Deposit To Allow to select other deposit to
Agent “ Allow to select other agent
Purchaser < Allow to select other purchaser
Location Allow to select other location
Project Allow to select other project
Stock Category From - To
Stock Group From © To
Stock Class Fron3 o To

. .
Customer Category DEALER: Aut... |- | Allow to select other customer category

Supplier Category

Allow to select other supplier category

@ © w 8

Save Save and Save and New Audit Reset View View Variants Previous Next Record Search Close
Close Y, = Record

Records Navigation Close

Viewed by deposit to only
Viewed by agent only
Viewed by purchaser only
Viewed by location only
Viewed by project only
- Filter by this category only
~ Filter by this group only

Filter by this class only

< Filter by customer category only

Filter by supplier category only

Compulsory Select Agent
Compulsory Select Purchaser
Compulsory Select Location
Compulsory Select Project
Compulsory Select Category
Compulsory Select Group

Compulsory Select Class

Compulsory Select Supplier Category

Compulsory Select Customer Category

Compulsory Select Detail Location

|Compulsory Select Detail Project

4. When the user Michelle access to Customer Module -> Customer, this user only able to create and
view the Dealer Customer Category. This is due to the setting “Allow to select other customer

category” is unticked

4* - Customers
a Customers
Customer Name |

Group Company

Control Account 700-0000

Customer # Auto Code|

istration #
Eausin Sales Tax Reg No.

Details Picture |4 Customer Price | Others Member | % Delivery Addresses | Notes | " Files

Homepage

Address Contact

Address Contact Person
Email
Phone #
Phone 2 #

Zip Code Fax #
Fax 2 #

Sales Tax Exemption

Service Tax Reg No.

Yeperion

Status ACTIVE
Start Date 18/11/2021
Category DEALER
Group Company

Misc

Business Nature

Area

Term C.0.D.

Agent

Price Group

Account Group

Currency RM

Default Tax Code
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5. User only able to see Customer which is Dealer Customer Category in customer listing

& Customers x

& Customers

% |Enter text to search... Find Clear

Drag a column header here to group by that column
Acc # Name Registration # Term Agent Area Balance

v o0 ™ - - - -

» 1700-C001 CARE SOFTWARE SOLUTIONS 323545-A 30 DAYS CINDY KL 120,435.00
700-B001 BEST TECH ENGINEERING SDN. BHD. 30 DAYS PETER KL 148,792.48

6. In the transaction, user can selet the customer under Dealer Category only

4 Customers #* - Sales Orders
# Sales Orders
Details Customer | DO Address | Others | Notes | (* Files | Info | JomPay
C Lyrrency RM Rate 1.00000000 Exchange Rate
To et  jention Doc Date 18/11/2021
. [Text to searct
Delivery Term| e ! - Searchz ent S. Order No.  502111/006
Available records:
Term jquire Date Reference No,
Custo.. =~ Name -
Location . [700-8001 _BEST TECH ENGINEERIN... | | °* Tax Inclusive Rounding
700-C001 CARE SOFTWARE SOLUTI.
Scan Item. o @ | G
Stock... | De: A. |Ta.. |Tax |Met
New | Reload
Taxable Tax Rounding Adj Due Amount

7. In the Reporting, user can view the Customer Category under DEALER only.

0 Qutstanding Sales
Outstanding Sales Order
Options | Inguiry
“ Filter More... | Selections  More Selections | [@Project Selection
Date 01/01/2021] - To 18/11/2021
Document To
Require Date To
Debtor - Te
Agent - Te
Doc Agent To
Area - Te
Category DEALER To DEALER
Control A/C To
Options.
+ Outstd. Items Conf. Items Outstd. _Conf. Ttems
Cancelled Document Only Include Closed Document Excluded Virtual Bundle Item
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Select more than one Customer Category

1. Select multiple stoc categories, untick “Allow to select other customer category”, example Corporate and
Dealer is selected. Tick “Filter by customer category only” > Click Save.

A4* -UserDefaultS 2 User Default Setti

£ User Default Settings

MICHELLE

User
User Default Settings
Deposit To
Agent
Purchaser
Location

Project

Stock Category From (Select All

. CORPORATE: Corp

“ DEALER: Authorise
FOREIGN: FOREICG
USER: END USER
test: test

CORPORATE: ... -

Stock Group From
Stock Class From
Customer Category

Supplier Category

2% - User Default S

| Allow to select other deposit to

7 Allow to select other agent

Allow to select other purchaser

- Allow to select other location

Allow to select other project

Allow to select other customer category

Allow to select other supplier category

Viewed by deposit to only
Viewed by agent only
Viewed by purchaser only
Viewed by location only

Viewed by project only

- Filter by this category only

“|Filter by this group only

Filter by this class only

- Filter by customer category only

Filter by supplier category only

Compulsory Select Agent
Compulsory Select Purchaser
Compulsory Select Location
Compulsory Select Project
Compulsory Select Category
Compulsory Select Group

Compulsory Select Class
Compulsory Select Customer Category

Compulsory Select Supplier Category

Compulsory Select Detail Location

Compulsory Select Detail Project

2. Login as user Michelle, this user is able to choose Corporate or Dealer Customer Category when create a

new customer

4% - Customers x

& Customers

Customer Name

Group Company
Control Account | 700-0000
Customer #

Registration #

Auto Code|

Sales Tax Reg No.

Service Tax

Details | Picture | <% Customer Price | Others | Member | % Delivery Addresses | Notes | (| Files

DEALER Authorised Dealer
Homepage

Address Contact Misc
Address Contact Person Business Nature

Email Area

Phone # Term

Phone 2 # Agent New || Reload
Zip Code Fax # Price Group

o s _ A + Cucaie

#Experian
Status ACTIVE
Start Date 18/11/2021
Category USER

Reg No. Categor... « |Description

» 'CORPORA... Corporate Customers
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3. Michelle is able to search / view customer which under Corporate and Dealer in customer maintenance

4* - Customers & Customers x

& Customers
% |Enter text to search...

Drag a column header here to group by that column

Find

Clear

Acc # Name Registration # Term Agent Area Balance

s e e - - - -

» 1700-C001 CARE SOFTWARE SOLUTIONS 323545-A 30 DAYS CINDY KL 120,435.00;
700-U001 UOK (M) SDN. BHD C.0.D. CINDY KL 63,594.24
700-B001 BEST TECH ENGINEERING SDN. BHD. 30 DAYS PETER KL 148,792.48
700-C002 COSMIC CONSTRUCTION SDN. BHD. C.0.D. PETER JH 36,827.99
700-A001 ADVANCE TRADING SDN. BHD. 223546-H C.0.D. CINDY JH (37,226.90)
700-U002 US TECHNOLOGY LIMITED C.0.D. SAM us 25,831.27

4. In the transaction, user can search the customer under Corporate and Dealer Category.
#* - Sales Orders *
@ Sales Orders
Details  Customer | DO Address | Others | Notes | (' Files | Info | JomPay
C -_Currency RM Rate 1.00000000 Exchange Rate
To e Customers *| fention DocDate  |18/11/2021
~ Find: Search| -
Delivery Term - ent S. Order No. |SO2111/006
Available records:
Term quire Date Reference No.
Custo... «|Name A
Location ject . "
» 700-A001 ADVANCE TRADING SDN... = Tax Inclusive Rounding

700-B001 BEST TECH ENGINEERIN...

] || Scan Item..
Stock.... | Des
' 700-U001 UOK (M) SDN. BHD

New || Reload

700-C001 | CARE SOFTWARE jBEST TECH ENGINEERING SDN. BHD.
700-C002  COSMIC CONSTRU -

B
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5. In the Reporting, user able to view the customer under Corporate and Dealer category
£ Outstanding Sales *
Outstanding Sales Order
@ Filter | More.... | Selections | More Selections | f Project Selection | El%
Date ' To 18/11/2021 |
Document |Category # = |Description To \ | 7
Require Date | (CORPORATE __ Corporste Customers e ‘ ]
DEALER Authorised Dealer ;
Debtor To \ |
Agent To ‘ ‘ ﬁ
Doc Agent To ‘ ‘
Area To ‘ ‘
Category [] 7o \ g
Control A/C | ‘ To ‘ ‘
Options
© Outstd. Items O Conf. Items COutstd. Conf. Items \
Cicancelled Document Only TlInclude Closed Document 7 Excluded Virtual Bundle Item
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Compulsory Select Customer Category

1. Tick “Compulsory select Customer category

%* - Quotations +* - User Default R 2 User Default Settii  2* - User Default s -

2. User Default Settings

User MICHELLE
User Default Settings
Deposit To - 1% Allow to select other deposit to Viewed by deposit to only
Agent Allow to select other agent Viewed by agent only Compulsory Select Agent
Purchaser -| [ Allow to select other purchaser Viewed by purchaser only Compulsory Select Purchaser
Location - Allow to select other location Viewed by location only Compulsory Select Location Compulsory Select Detail Location
Profect Allow to select other project Viewed by project only Compulsory Select Project Compulsary Select Detail Project
Stock Category From To + Filter by this category only Compulsory Select Category
Stock Group From | To - Filter by this group only Compulsory Select Group
Stack Clons From Yo Filter by this class only Compulsory Select Class
Customer Category CORPORATE: ... - Allow to select other customer category Filter by customer category only Compulsory Select Customer Category
Supplier Category - Allow to select other supplier category Filter by supplier category only Compulsory Select Supplier Category

2. If Michelle does not put any Customer Category when create a customer, system will pop up the error

message and not allow to save

& * 700-C004 - Cust x

& Customers

Customer Name [CHONG FA Sdn. Bhd.
Group Company

Control Account 700-0000

Customer # FEEE]  Auto Code

Registration #
Sales Tax Reg No.

Service Tax Reg No.

E:e'xperidn
Status ACTIVE
Start Date 18/11/2021
Category a

Group Company

@ Problems were detected during data validation. Please read
the information below to understand what the issues are
and how you can correct them.

Target « | Description

1'700-C004' 'Customer Category' must not be empty.
 (Customers,

700-C004)

Close

« Validation Error = m] X




