Gmail failed to sent out from QnE Optimum

When try to use Batch Email to send out Statement of Account and system show error message as
below “SMTP Authentication Failure”
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To whom it may concern,

Kindly refer to the attached document. H

Thank you.
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1% Step: Check the Email Setting for Gmail is correct.
s« eaindrakhind@gmail.com - User Email Settings = . .2
Email 7aibc6gm;|.c;n a
SMTP Server ;ntgmaﬁ.com
SMTP Port 25

User Name  abc@gmail.com

Pass“ord 802 2 28 2 OROROROR R

M This server requires an encrypted connection (SSL)




If the Email Setting is correct and still failed to send out email that means Gmail security had

blocked to send email by 3" party software
2 Step: Please done the step below to allow 3" party software to send out email

1) Login Gmail on Web Browser.

2) Click e icon > Click Settings > Click Accounts > Click Google Account Settings

Settings

General Labels Inbof Accounts Filters and Blocked Addresses Forwarding and POP/IMAP Add-ons Chat Advanced Offline

Google Account settings

Change account settings:
tions, and access other Google services.

editin

Send mail as: ABC <abc@gmail.com>
(Use QnE Software Sdn. Bhd. Mall to send from your other

email addresses) Add another email address

Learn more

Check mail from other accounts: Add a mail account

Learn more

A tiomal skiciig: You are currently using 8.06 GB (53%) of your 15 GB.

Need more space? Purchase additional storage

Need more for your business? Upgrade to Google Apps for Business and get 2x more email storage per user and customer support. Free trial

Display density
Configure inbox

Get add-ons

Send feedbac!

Help

3) Click Security > Now can see that Less secure app access is turn off > Click Turn on access

(not recommended)

Google Account Q

Samsung Galaxy Ace4 Lite
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@ Home
3% Personal info . Oppo A1601
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C® Data & personalization

+5 more

Find a lost or stolen phone

2, People & sh|

5" Faymonts E subactipiions Manage devices Manage access
@ Help

Less secure app access h
[ send feedback To protect your account, apps and devices that use less secure sign-in

technology are blocked. Learn more E

@ off

Turn on access (not recommended)

Signing in to other sites

4) Turn on Allow less secure apps

Google Account

< Less secure app access

Some apps and devices use less secure sign-in technology, which makes your account more vulnerable
You can turn off access for these apps, which we recommend, or turn on access if you want to use them

despite the risks. Learn more

Allow less secure apps: ON



After that try send batch email again and it’s successful.

s Batch Email [— e ix]
-/ Send by () Company @ User ‘ Send Email ‘
“| Address abc@gmail.com
Email body

| To whom it may concern,

1 Kindly refer to the attached document.
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