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Backup Fail - Intermediate file not exists. High possibility that Server
Shared Path doesn’t matched with Actual Path in Server.

This scenario was applied on SERVER/Main PC ONLY.

When backup the ‘Database File’ pleases selects the local database location[Picture(2)] insists of using the
SERVER IP location[Picture(1)].

Picture(1)

Database File :

rBackup Type
% QnE Zipped Backup ™ QnE Express Backup

—Backup File To
Tl |A:\SAM PLE 220150602 qzb

™ Hard Disk: IC:'\QnE'\SAMF‘LE22D1 S0B02.gzb

= Zip Drive: I

" 1USE Drive: |

Options
[ Erase removable disk [ Exdusive Connection Only [ Compack Database Size
| Show progress output [ Save log file

—Server backup options
e.g Server, named SERVER, shared a folder (C:YQnE) as a shared name (QMNE)

Server shared folder : |\\192. 168, 100, 58\CY#01 Jun\Support} 712 Demo
V\SERVER \QNE

Actual path in server : IC:‘I.#Ul Jun\Support'712\Demo
C:\QnE
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Picture(2)

Database File : IIC:‘I,#UI Jun‘Support} 712\ Demo\SAMPLEZ. FOB
rBackup Type
{+ QnE Zipped Badwp {" QnE Express Backup

—Backup File To
oy IA:'\SAMF‘LE22EI'I A0E02.gzb

" Hard Disk: IE:\QnE‘\S.&MF’LE22D1 50602 0=k

= Zip Drive: I

¢~ USB Drive: |

Options

¥ Erase removable disk [~ Exdusive Connection Only [ Compack Dakabase Size
¥ Show progress output | Save log file

—Server backup options
e.d 5erver, named SERVER, shared a folder (C:\QnE) as a shared name (QME)

Server shared folder : IC: \#01 Jun\Support\712\Demo
WSERVERNIMNE

Actual path in server : IC: \#01 Jun\Supporti712{Demo
C:\3nE




