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Deposits are the advance payments received for future services and goods to be invoiced.

Deposits might be refund or forfeited in partial or full balance of deposit received.

A Deposits/customer advance is usually stated as a current liability on the balance sheet of the seller.

If received Advance Payments from Customer, how to record in QNE Optimum System.

Please refer below:

Step 1 — Click File> Click Module
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Step 2 —Tick Deposit Module.

& Modue Manager

Modules & Features

- o

V| Tasks

X

[/ General Ledger
[v] Account Receivable
[] Account Payable
[v] stocks

[/] sales

[v] purchases

[] Multi-Location

[v] multi-Currency

[7] project

[v] GsT/vATfsST

[] Partial Deivery
[] manufacturing

[] price Group

[v] Audit Trail

[ Report suite

[7] costcentre

[ Serial Number

[V ros

[] Validation Manager
[] Foints Management
[ User Defined Fields

[/] 5T Margin Scheme
[] GST Group Registration

| Advance Currency

[¥] Layout Customization
[] Batch Emai Distribution
["] Landing Cost

[] Packing Lists

[ wrax

[ Stock Commission Group
[] Batch Number

[ Starter Pack Plus

[] starter Pack

[] Free Editon

["] 1temized Project knock-Off
[ User Default Setiing
[] partial Exemption

[ Recurring

[7] Progress tnvoicing

[ Biling Approvals Control

[ customer / Supplier Ttem
[] stock Take

[/] Cash Register Integration
1] Maybankze

[] credit contral

[ Quesizray

[] QnE BizPay Plus

[] E-Commerce

[ appiy Pricing Rule

[] Packing Uom

[ Property Management
[] Post as Accrued AP

[] Meter Biling

[] Advance Manufacturing
[ Cash Flow Forecast Adviso
["] Finished Goods Produce
[ Amoeba

["] Fixed Commission Rates
[] Renewal System

H apply Changes 2

E5 save &.Close

E Close

3

Step 3 — Click General Ledger> Click Chart of Account.
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Dashboard

dd General Ledger

Step 4 — Right Click Current Liabilities > Click New.

Chart Of Accounts

% Common Tasks

=
T new
[ Edit
[Enter text to search... || Fnd || Cear R pecte
[pesarption [ Account coge MSIC Cade sa currency Input Tax Output Tax ) print
> ,: SuEs e “| B onine Hep
> & | SALES ADJUSTMENT INA
> & LESS: COST OF SALES oG 55 1mpart From
> & ADD: OTHER INCOME ot Close
> 5 LESS: EXPENSES EXP
> 7| LESS: TAXATION TAX
| ADD: EXTRA ORDINARY INCOME ECI
£ ADD: EXTRA ORDINARY EXPENSES ECE
5 APPROPRIATION ACCOUNT APP
> &7 | FIXED ASSETS BFA
> & INTANGIBLE ASSETS BIA
> g CURRENT ASSETS BCA
</ TRADE CREDITORS [t | 8000000 ceac RM
£/ H.p. CREDITORS Edit 300-0200 M
% | CREDITOR CONTROL FOREIGN EXCHAN Delete 800-0400 RM
4| AFFILIATE COMPANIES Collapse Node 8000500 RM
£/ DIRECTOR'S ACCOUNT Expond 41 5000500 M
4| sALES TAx 3000800 RM
« | ACCRUALS & OTHER CREDITORS Collapse Al 200-1000 RM
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Step 5 — After Click New, below box will prompt, Please insert GL Account Code, Description, and Special

Account Type.

Example:

GL Account Code: 800-DEPS

Description: PREPAYMENT FOR CUSTOMER

Special Account type: choose ‘Deposit Account’

Account Entry

Account Type

Sub GL Account of
GL Account Code
Description
Currency

DRCR

GST/SST

Input Tax Code

Output Tax Code

SST Tariff Code

Account Info | Notes

CURRENT LIABILITIES

300-DEPS

PREPAYMENT FOR CUSTOMER.

RM

Debit ®) Credit

Spedal Account Type | | Deposit Account

Mone

Bank Overdraft Account
Creditors Contral Account
Sales Tax

Depaosit Account

X
/A

Major Industry Code

/A

| Active

*

CommenT 2>

H Save
a Cloze

[T common-

Step 6 — After successfully create account ‘Prepayment from Customer’, please Click Maintenance-> Click

‘Default Interface Accounts’ = then Select ‘Prepayment from Customer’ under row ‘Debtor Deposit Account’

Once done Click ‘Save’.
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TN S T Maintenance

aE =|0jo@=etd [0 2

Projects Financial Vald Postingd Default Interface JCurencies Terms  Areas System Running Posting  User Default
Period  Periods Accounts Options Numbers Account Groups Form Format.

2 Maintenance
(Chart Of Accounts. [[1Default Interfac >

[T] Default Interface Accounts
B Bviewarans- @ @ @ - (2

oma Account Desarption
~ General
Benk account 700-0310 HAYBANK
Bank charges 400-0200 BANK CHARGES
Debtor control account 700-0000 TRADE DEBTORS
Creditor control account 8000000 TRADE CREDITORS
Unrealised forex gain 300-0600 UNREALISED FOREX GAIN
Unrealised forex loss 400-1200 UNREALISED FOREX LOSS
Debtor control foreign exchange account 7000500 DEBTOR CONTROL FOREIGH EXCHANGE
Creditor control foreign exchange account 800-0400 CREDITOR CONTROL FOREIGN EXCHANGE ACCOUNTS
Rounding adjustment 403-0000 ROUNDING ADJUSTHMENT
PR 3] Debtor deposit account 500 057 -~ PREPAYHENT FOR CUSTOMER 1

Creditor deposit account
v Sales

Note: Now the requirement of setup Deposit module is done, can start to record deposit in QNE Optimum
System.

Step 7 — Click Customer = Click Customer Deposits

Havigation [z x
Customer

& Ppast Customer Dehit Noted"
& Past Customer Credit No...
|5 PastReceive Payments

[Z¢ Customer Knock OFF

|'s; GST Deposits

| %4 Customer Deposits I

Online Payment

Dashboa

dik General Ledger

I & Customer

Step 8 —insert Customer Name, then insert Ref and Amount

Page No: 6 of
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%}, Customer Deposits

Detaie | Customer

cstomer [ ] receve TN DD | o= [ —]

Currency RN -| Agent [cinor -] Deposit# [op2106/001 = ]
Currency Rate 100000000 | Bank Charges |0.00 | cheaue/refnd |TesT

Deposit Ace | PREPATMENT FOR CUSTOHER <] Depositto  |HavenK AP || 30000 |
Description | |

Multple Payments

Refund | Forfeit | Motes | " Files: | Info ‘

(| use Mt Payment

B View Variants~ | @ @ 00 | (g -+ | (2
[ pepostro [ Accoun hae Payment Hethod _[Descrpton Referencetlo | mount ok Charges

Step 9 — A Deposit from Customer is created.
(%4 DP2106/001 - C

= :

[}, Customer Deposits

Details | Customer

Customer [700-2001 -| Receive ADVANCE TRADING SDN. BHD. Date 15/06/2021

Currency [rm -] Agent oy -] Deposit # DP2106/001

Currency Rate 1.00000000  Bank Charges | 0.00 | Cheque/RefNo. TEST

DepositAce | PREPATMENT FoR CuUsTOMER ] bepositto  [mavoRwc I Loon0

Description [ ]

Mitple payments | Refund | Forfet | notes | (] res [ a0 |

L] use i ayment 1@ GLTransaction - a X

3 O T B View Varia

Dat= ‘Account ‘AccountName | Doc = Project ReferenceNo | Project Code | Descripton | DeDit w | Credit w |FromAcco— 4]
DepositTo Bank Charges

» Fisjosj2021 | 7000310 MAYBANK DP2105/001 TesT 1,000.00 700-0310 1
1Sp6/2021 | GODOEPS  PREPAYMENT.. DP2106/001 TEST 1,000.00 7000510 I

100000 | 1,000.00 U

Step 10 —User can fully transfer/ Partial transfers the deposit, into Receive Payment when it need.

Fully Transfer:
Click Customer > Click Receive Payment.

Navigation [z x
Customer

& customer Credit Notes =

|5 Receive Payments I

E Past Invoices

Past Customer Debit Notes
Q t Customer Credit No...
|5 PasBgeceive Payments
L;:;} Custom®g Knock Off

[ rermana

Dashboar
did General Ledge

& customer
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Once Receive Payment prompt out, then select Customer, after select Customer system will prompt a

confirmation message box to ask whether user wants to transfer deposit to Receive Payment, Click Yes

|'s: DP2106/001 - € [8:* - Receive Pay X

[sh Receive Payments

Detais | Customer | Others
Customer J 700-2001 | -| Receive [ Doc Date [15/08/2021 ]
Currency RM Agent - - iy 2 105/009 -
Rate 1.00000000" Ch 9 (BT ]
Deposit To [mavAnK -| Paymen - 0.00 Pay Al|
Description [PAYMENT FOR ACCOUNT There is outstanding deposit(s] from this customer. [ Post Description To GL
D5 you want 1o transfer to Receive Payment?
Knockoef? | Multple Payments | Notes | (*] Fies | 1nfa |
Auto Match Clear Match [ View Variants~ | [2
Type ‘ Doc # ‘ Date ‘Dascnpm Project Amount Qutstanding | Payment Match | Forex Posting Date
. ‘ ’ . P . . . ¢ "
After Click ‘Yes’, System will prompt out Deposit Listing, tick the Deposit, then Click ‘OK
s Deposit = O x
| Company Doc # Date Deposit To Description Reference No Amount | Outstanding Deposit Amt
[v] 700-A001 DP2106/001 15/06/2021 700-0310 TEST 1,000.00 1,000.00 ulm.nn

Once Done, Click ‘Save’

5 F 2 H O

Save Saveand SaveandNew Saveand  Preview

= ©

Print

P EBEEE © O & 8

Audt Online ResetView ViewVariants Print Preview Previous NextRecord Search

Close.
Close v AutoCN andNewv AndNew v  Tral Hep  Settings v ~ Recor
Save View Records Navigation Close
4| & x [s:pP2106/001-C [, 0rR2106/009- B x
= -
[}, Receive Payments
dotes  ©
Details | Customer | Others
Customer 700-A001 Receive Doc Date [ 15/06/2021 -]
Currency RM Agent [cimor -| Receipt# |or2108/009 -
BENotEs | pate 100000000 Bank Charges  [0.00 | Cheque/Refiio. | ]
editNo.. Deposit To MAYBANK Payment Method | -| amount 1,000.00 Pay Al
== Description [pavvenT FoR accounT -] [ Post Desaiption To GL
off
| | knockoff |Mu\hp1& Payments | Notes | [*] Fies | Info ‘
AutoMatch ClearMatch 7 [ View Variants | [2

System Successfully, Fully Transfer deposit to receive payments.
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Partial

transfer:

Click Customer > Click Receive Payment.

Navigation

9z x

Customer

& customer CreditNotes =

I |$‘; Receive Payments I

=P

ast Invaices

Past Customer Debit Motes

<

&y Pas

t Customer Credit No...

eceive Payments

[Z¢ custom¥g Knock OFf

[ZL rer Panan

Dashboar

di General Ledgel

I & customer

Once Receive Payment prompt out, then select Customer, after select Customer system will prompt a
confirmation message box to ask whether user wants to transfer deposit to Receive Payment, Click Yes

|5: DP2106/001 - C

[%:* - Receve Pay x

'8} Receive Payments

Details | Customer | Others

IOKI

'3} Receive Payments

coomer [ Jheswe [ bome[speen —
— .
Currency RM Agent b 2105/003 -
Rate 100000000 Cha ’) Confirmation |
Deposit To MAYBANK -| payment] 0.00 pay Al
T [PAYMENT FOR ACCOUNT ‘There s autstanding deposit(s)rom this customer. [ post Deserpton To &
Do you want ta transfer to Receive Payment?

Knockoff | Multiple Payments | Notes | ] Fies | Info

Auto Match Clear Match View Variants~ | [2

‘1-,.;2 ‘DD( = ‘Date |Desmphu Project Amount Outstanding | Payment Match | Forex Posting Date

After Click ‘Yes’, System will prompt out Deposit Listing, tick the Deposit and key in amount partially, then Click

Detais | Customer | @

Customer
Currency
Rate
Deposit To

Description

Knockoff | Multple Pa

Auto Match Clear

Type

2 Deposit u} X
‘ ‘[nmnar\‘y‘ ‘Dnc # Date Deposit To 7 | Deseription Reference No Amount Outstanding IDepnsw Amt I
2§ [v]  700-A001 DP2106/001 15/06/2021 700-0310 TEST 1,000.00 Lnnn‘nd T I
0.00 pay Al
Eription To GL
[Payment Match | Forex Posting Date

Once Done, Click ‘Save’
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System Successfully, Partially Transfer deposit to receive payments.

|5, Receive Payments
Details | Customer | Others

Customer 700-4001

Receive ADVANCE TRADING SDN. BHD.
Currency RM Agent CINDY
Rate 1.00000000 Bank Charges  |0.00
Deposit To MAYBANK Payment Method
Description PAYMENT FOR ACCOUNT

Knockoff | Multiple Payments | Notes | ] Files | info

AND

If user create receive payment again to this particular customer, system will still prompt the outstanding

Doc Date 15/06/2021
~ | Receipt # OR2106/009
| Cheque/Ref Ho.
~ | Amount

Deposit list as below, due to it still have outstanding amount in the deposit.

s, Receive Payments
Details | Customer | Others

Customer F00-A001

Post Description To GL

| Receive Doc Date 15/06/2021
Currency RM Agent | Receipt # 0Rr2 0
Rate 1.00000000 Bank Charges  |0.00 | Cheque/Ref No.
Deposit To s Deposit o X
Description scription To GL
Company Doc # Dat= Depasit To Description Reference o Amaunt Outstanding | Deposit Amt
» 700-AD01 DP2106/001 15/06/2021 700-0310 TEST 1,000.00 400.00
Knockoff | Multiple

Auto Match Cli

Note: Deposit still have outstanding RM400.00 not yet transfer to Receive Payment.

Step 11 — If user wants to refund / forfeit deposit, which can follow below

Refund deposit

600.00 pay Al

0.00 Pay Al

In customer Deposits—>Click Refund Tab—> Tick Refund-> select which bank account to refund insert refund

date—>insert refund amount—> Click Save.

5 DP2106/002 - C s Customer Depo

[8}, Customer Deposits

Details | Customer

5,DP2106/001-C X || Journal Entries

Customer 700-AD0L ~| Receive ADVANCE TRADING SDN. BHD. Date 15/06/2021
Currency M -| Agent DY - | Deposit # DP2106/001
Currency Rate 1.00000000  Bank Charges |0.00 - | Cheque/Ref No. TEST
Deposit Acc PREPAYMENT FOR CUSTOMER ~ | Deposit To MAYBANK ~ | Amount 1,000.00
Description -
Multiple Payments | Refund | Forfeit | Notes | (] Files | Info
] Use Refund
0| @ P [ View Variants @ 7/ - 2
- v Refund Doc # Refund Date Description Reference No Refund Amount
e ———
MAYBANK. DP2106/001-RFO1 I 20/06/2021 I Refund to ADVANCE TRADING SDN. BHD. 400.00;
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The double entries of refund will post into same deposit transaction, Click info=> Click GL journal

Tosk M vew Toos  Inqury  Mantenance

GL Journals

rd Journal

(1 & x [s,DP2106/002-C |5, Customer Depo.

s, Customer Deposits

|'s; pP2106/001 - C

* || Journal Entries

sebitNote® | [ petais | Customer
Zredit No...
Customer | 700-a001 - | Receive | ADVANCE TRADING SDN. BHD. | pate [15/08/2021 [
yments Currency [am -| Agent |cmor -| Deposit# [oP2108/001 .
off Currency Rate 100000000 Bank Charges  [0.00 | Cheque/Refto. [TEST
Deposit Acc | PREPAYMENT FOR CUSTOMER -| Depositto  [MavBaNK -| Amount [ 1,000.00
sits Description | -
Multiple Paymen(s‘ Refund |FurFelt | MNotes | ] Fies | e ‘
|| Use Refund
. {6 GLTransaction - m] X
J X Blec
Jer |Dste ‘Ac(uunl # ‘Ac(uunl Name Doc # Project Reference... | Project Code | Description ‘De - ‘(r - |me Acc.. &
Payment By Refund Amount
» |15/06/2021  700-0310 MAYBANK DP2106/001 TEST 1,000. 7000310
b MAYBANK 400.00
| 20062021 s00-DEPS PREPAYMENT FOR CUSTOMER _ DP2106/00... TEST Refund to... | 400.00 7000310
15/06/2021  800-DEPS PREPAYMENT FOR CUSTOMER _ DP2106/001 TEST 1,000....| 7000310
= _— — —
20/06/2021 | 700-0310 MAYTBANK DP2106/00. TEST Refund to 400,00 700-0310

Note: User unable insert refund amount more than outstanding amount, system will prompt remind/warning

Message.

: |5.pP2106/002 - C |5 customer Depo

[3}, Customer Deposits

|5+ pP2106/001 - %

Forfeit Deposit

ANCE TRADING SDN. BHD.

In Customer Deposit—>Click Forfeit Tab—>Tick Forfeit—> insert account code for post forfeit amount—>insert
forfeit date—> insert forfeit amount—-> Click Save.

[s;, Customer Deposits

Customer | 700-a001 - | Receive | ADVANCE TRADING SON. BHD. | pate [ 1570672021 - -
Currency [Rm -] Ament [cmny ~| Deposit # |pr2106/001 -]
Currency Rate 1 . 5 - Cheque/RefNo. [TEST
‘QNE Business Solutions ‘ ‘
DepositAcc | PREPAYMENT FOR CUSTOMER - I 1,000.00]
Description ‘ Total amount of Transferred Amount, Farfeited Amount and Refund Amount cannot [
be Amount.
‘ Multiple Payments | Refund ‘Farfe\t | Notes | (%] Fies | Info ‘ Deposit Amount 1,000.09
- Transferred Amount. 600.00
- Refunded Amount. 1,000.00
[] Use Refund - Forfeited Amount 0.00
= | € ) = - @ ¢ B
01X |B]© & Bveviisns: © 0 8B | | mrgrrom T =m%
‘ payment By |Rafund Doc # Reference No Refund Amount
MAYBANK DP2106/001-RFOL 1,000.00

Customer | 700-2001

- Receive | aDVANCE TRADING SON. BHD, | Date | 15/08/2021 -]
Currency M -| agent [cmoy -| Deposit# [oP210s/001 -]
Currency Rate 100000000 Bank Charges |0.00 | Cheque/Refma. |TEST ]
Deposit Acc | PREPAYMENT FOR CUSTOMER -| DepositTo [MavBaNK -| amount [ 1,000.00|
Description | -
Multiple Payments | Refund ‘ Forfeit ‘Nnhes | (| Files |]nfo ‘
==
O X B © F B ViewVerents- | @ @ 0 [g - [
| Post-To Account i Desaription Reference No Forfiit Amount
| | #ccruaLs s.oTHER CREDITORS | | BT | 400,00,
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View Toos Inqury Mantenance

GL Journals

Journal

7 x |5 DP2106/002-C |'s} Customer Depo:

[$, Customer Deposits
Notef | [ petails | Customer

|'s,DP2106/001-C X || Journal Entries

No...
° Customer [700-a001 | Receive [ADvANCE TRADING SDN. BHD. | Date [15/0872021 |
= Currency [rm -| Agent [cmor -| Deposit # [op2106/001 - |
Currency Rate 1.00000000 Bank Charges |0.00 | cheque/Refnio. |TEST ]
Deposit Acc | PREPAYMENT FOR CUSTOMER - | DepositTo [MavBanic -| Amount [ 1,000.00 |
Description | -
Multiole Payments | Reﬁmd‘ Farfeit ‘Nnt&sl ("] Fies | Info ‘
[v] Use Forfeit
_ {9 GLTransaction = m] X
O/X B8|e
o [scmrre [scnttone bocs |promt  [Retereree. [proctcode oesopton [pe. v | v [rromace. &
Post To Account Forfeit Amount
» {15/06/2021 | 7000310 MAYBANK DP2106/001 TEST 1,000... 7000310
» | ACCRUALS & OTHER CREDITY 400.00
[zu0s/2021 | so0-oers PREPAYMENT FOR CUSTOMER | DP2106/001 TEST 400.00 7000310
15/06/2021 | B00-DEPS PREPAYMENT FOR CUSTOMER | DP2106/001 TEST 1,000....| 700-0310
— — — — —
[ 2i/06/2021 | 800-1000 ACCRUALS & OTHER CREDITO... DP2105/001 TEST 400,00 7000310 |

Note: User unable insert Forfeit amount more than outstanding amount, system will prompt remind/warning

Message.

[s}, Customer Deposits

End.

Customer | 7004001 -| Receive | ADVANCE TRADING SON. BHD. | pate [ 15/06/2021
Currency [rm <] Anent [eminy - | Deposit# |pra10s/001
Currency Rate 1 . 5 -] Cheque/RefNo. | TEST
‘QNE Business Solutions ‘ ‘
Deposit Acc | PREPAYMENT FOR CUSTOMER -| Amount [ 1,000.00
Description | Tote| smount o arsterrs Amunt, Forfaes Amount and Reund mount et | < |
be Outstanding Amount.
‘ Multisle Payments |Raﬁ.|r|d Forfeit |Nor.es | [ Fles |Ir|Fo ‘ Deposit Amount 1,000.00
- Transferred Amount £00.00
-Refunded Amount  © 0.00
[i7] Use Forfeit -Forfsitad Amount  : 1,000.00
= | g = - @ 3 o
O/ X 8® ViewVariants- | @ © 03 | (A I Outstanding Amount :  600.00
[PostTo Account | Forfeit Date Reference No Forfeit Amount
»  ACCRUALS & OTHER CREDITORS 15/06/2021 ” 1,000.00
oK




