Points

Management
Module

[1.0]

Cream
[02/07/2021]



AEEES. BB B N QNE TIPS

WY I U B | product : QNE Optimum Version: 1.00

SOFTWMARRE

DocNo :1 Page No: 1 of 13
Amendment Record
Reviewed &

REV. No Nature of Change Prepared By Prepared Date Approved by
1.0 Creation Cream 02/07/2021 Roseanne Lee




QNE TIPS

Product : QNE Optimum

Version: 1.00

DocNo :1

Page No: 2 of 13

User can set their customers as “members” and allocate points if the customers do purchase. The customer can

redeem the items based on the points he accumulated.

* Point Management Control Module is an additional module; customer need to pay additional charges if they

want to use.

Apply Point Management Control Module

1. Goto File and select “Module”

Change Log
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2.

Find a module named “Points Management Control” and tick it.
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3. Click “Points” and do the Point Setting.

o¢ Point Setting

Calculabion Option | Sased an e uartey

¥ sds
o GaTjssT

% Advince Currency

o Wax

e PEXISBOLI0 L1106 S000)] Etubase: SampieCA(X8T1 1.0 0 [Couniry 48] [anguage: en-i] [Comparry SAMPLE TRACONS M) S0, 0L Usert AP0 W Dot} Curvent Workng Dates | SHO4CI2L - | LS Convenied

e Point Calculation Option & Point Start Date

Make sure that you choose “Based on item quantity” in the Point Calculation Option
and set point start date

ok Point Setting

1
| Point C: ion Option |Based on item quantity |

- | Point Precision

\
| Point Start Date | -|
1

Points Calculate

| Total Points ) Total Available Points (As full payment receive)

Notel: If Point Calculation Option = Do not calculate point, system will not take effect

Note2: If Point Start Date = Empty, system will not take effect, if user set Point Start Date as

1/7/2021, system will take effect after 1/7/2021, means the transaction before will not
affected
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Point Precision

° Point Calculation
user can choose between “Total Points” and “Total Available Points”

Points Calculate

Total Points # | Total Available Points (4s full payment receive)

- Total Points = Points will be allocated to the customers once user issues invoices,
cash sales or sales debit notes to them.

- Total Available Points = Points will only be allocated to the customers after they did
the full payment for their invoices, cash sales or sales debit note.

4. Go to Stock -> Stock Item -> Point Management-> Key in (n)quantity= (n)points
*For Example, 1 Quantity of Stock = 10 Points

—— Lk Bkl PRkl P a0

Stacks P Stock Items
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5. You can define different customers into different categories.

*For example, you can set “Normal” and “VIP” as categories to categorize your customers.
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Go to Customer and look for “Members”, choose the Point Category, make sure you select ACTIVE as

the status, you will see the total points if customer purchase the item that you set for point

management
Note: System will not take effect if “Point Category” & “Status” do not set up

-
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7. Set up Points Opening Balance
This is for those users who have implement Point System before they implement in QNE Software.
User can update customer bring forward points in the system

Points f Points O/B

&8 Point Category

Account# | 700-A001 -] Member since [01/12/200

|
[z oint Adjustment ADVANCE TRADING SDN. BHD.| Points [ | 100 ﬂﬂ\l
[z Point Redemption

Dashboard

di General Ledger

& Customer

& Supplier

{® Sales

@ Purchases

@ Stocks

#! GST/SST

€9 Advance Currency
& Default

8. After completing the settings, you can create Sales Invoice, Sales Debit Note or Cash Sales
You can drag the columns “Point” and “Total Points”, you can see the points allocated
according to the stock quantity if you select the Item you set for Point before
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9. If the customer wants to redeem their point, you can click Points->Points Redemptions,
choose the customer and you can see the available points there
Choose the stock item and correct quantity and click save.
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10. You can see the points will be deducted automatically if the customer redeem the point
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11. Click View->Reports-> Point Reports-> Point Transaction, you can view all the points that the
customer earns and redeems.

. . S . 0, . S b . .
Bl & O @ d 4 b BB P aQ-a$ P BE e O
5 Sale Magns Onematon Sze  Find Booknarks FrstPage PreviousPage Mext Page lastPage W/  ManyPoges ZoomOut Zoom Zoomin  PageColr Watemmark ExportTo EMadAs Close Print review
Foge et 5 Navgaten Zoom Fage acigrond St Guse
Date: 07/07/2021 Point Transaction Listing
SAMPLE TRADING (M) SDN. BHD. (123456-A) Page 1of 1
700-D001 - DELL COMPUTER SDN. BHD.
DATE DOC NO. DESCRIPTION POINTS BALANCE
06/07/2021 INV00026 40.00 40.00
07/07/2021 PMR2107/001 -10.00 30.00
&
Page 10f 1 0% - 1 +

12. Click View->Reports-> Point Reports-> Point Statement, you can view all the points that the
customer earns and redeems in details.

e - Member Statement

PeaQ-a &

E]. O 9 > A " @ "
B-OBDO & 9 4 B b %)= e (X
s Scale  Margins Orentation Saze Find Bockmarks = FirstPage PreviousPage Mext Page Last Page Many Pages Zoom Out Zoom ZoomIn Page Color Watermark ExportTo E-MalAs Cose Print Preview
e Sei . bt 2oom etk oot e

SAMPLE TRADING (M) SDN. BHD.(:234559)
GST Reg. No.: 1234564
99, Jalan 101B, KL Business Centre, 56100 Kuala Lumpur. Malaysia.
Tel : (603) 9133 8888 Fax :
URL : www.sample-software.com  Email : admin@sample-software.com;

Member Statement

Member No : 700-D001 Date : 07/07/2021

Member No : DELL COMPUTER SDN. BHD. Page : 1/1

Member No : NO.1, JALAN AMBUN 5 TAMAN TECHNOLOGY PARK PERAK 31000

PERAK

DATE DOC TYPE DOC NO. DESCRIPTION POINTS BALANCE
06/07/2021 S1 INV00026 40.00 40.00
07/07/2021 PMR PMR2107/001 -10.00 30.00

Total : 30.00

Page 1of 1 % = 1 +
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13. If there is a sales return, user need to issue Sales Credit Note to customer, the points that
stomer before will be deducted also.
] i
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s of the customer are 50.00 before the sales credit note is saved.
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points of the customer become 40.00 after the sales credit note is saved.
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Click View->Reports-> Point Reports-> Point Transaction, you can view the point details of
the customer.

Valdate Pint QukPint Porametmrs | S Margrm Oribon S | Fnd Bookmarks | FrstPage PreviosPage Next Poge lsstPace | A/ MamyPaoes ZomOw Zoom Zoomin | PepeColor Waiemerk | BportTo Edalds Frme
Report Desgner. Print Page Setup. w Navigaton Zoom Page Background Export Cose.
Date:  07/07/2021 Point Transaction Listing
SAMPLE TRADING (M) SDN. BHD. (123456-A) Page 1 of 1
700-A001 - ADVANCE TRADING SDN. BHD.

DATE DOC NO. DESCRIPTION POINTS BALANCE
06/07/2021 INV00025 50.00 50.00
07/07/2021 CN2107/013 -10.00 40.00

=
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17. Click View->Reports-> Point Reports-> Point Statement, you can view the point details of the
customer in details.

Pint Preview - Member Statement

2z A L
w B9 O B b Mg B @ Q-& (H) [ BB e O
Vaidate Print  QuidkPrint Parameters Page Mext Page LastPage ManyPages Zoom Out Zoom ZoomlIn Page Color Watermark ExportTo EMaids Cose Print Preview
RevertDesiner ot Zoom Page ckgrund Bt Gose
SAMPLE TRADING (M) SDN. BHD. (:254550)
GST Reg. No.; 1234564
99, Jalan 101B, KL Business Centre, 56100 Kuala Lumpur. Malaysia.
Tel : (603) 9133 8888 Fax :
URL : www.sample-software.com  Email : admin@sample-software.com;
Member Statement
Member No:  700-A001 Date : 07/07/2021
Member No:  ADVANCE TRADING SDN. BHD. Page: 1/1
Member No: 35, JALAN PINGAL, TAMAN PELANGI, 80250 JOHOR BAHRU.
DATE DOC TYPE DOC NO. DESCRIPTION POINTS BALANCE
06/07/2021 s INV00025 50.00 50.00
07/07/2021 SCN CN2107/013 -10.00 40.00
Total : 40.00
Pope 1012 e - o+

18. Notice that the above setting is based on Total Points, for user who wants to calculate point
upon payment receive, please tick this option

pomts w9 Point Setting

Point Catec
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@ advance Currency
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Contact us if you are interested to add on this module https://www.gne.com.my/sales-enquiry/
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