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SCENARIO  

When user preview report with time and date stamp, report show overlapped. 
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SOLUTION  

1. Check on Maintenance > System Options > General Tab > Date Format: dd/MM/yyyy 

 

2. Check on computer date format. 

 

3. If date format not in date format: dd/MM/yyyy (28/11/2017), then need to change the date format. 

4. GOTO Window start button > search: Control Penal > View By: Category > Change date, time, or 

number formats > Additional Setting > Date Tab > Short format: dd/MM/yyyy > Apply > OK 
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5. After setting computer format then re-login QNE system. 

6. Preview report and the Printed date/time show completely. 

 


