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When user preview report with time and date stamp, report show overlapped.
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1. Check on Maintenance > System Options > General Tab > Date Format: dd/MM/yyyy

System Options - QNE Business Solutions
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2. Check on computer date format.
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3. If date format not in date format: dd/MM/yyyy (28/11/2017), then need to change the date format.

4. GOTO Window start button > search: Control Penal > View By: Category > Change date, time, or
number formats > Additional Setting > Date Tab > Short format: dd/MM/yyyy > Apply > OK
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Control Panel — O X
- v 4 » Control Panel v 0 Search Control Panel »
Adjust your computer's settings View by: Category ~
System and Security User Accounts
Review your computer's status a GChan e account type
Save backup copies of your files with File History J e
Backup and Restore (Windows 7) Appearance and Personalization
Find and fix problems
Change the theme

\_

Yo hode
Hardware and Sound Change date, time, or number formats I

View devices and printers

Add a device Ease of Access
Let Windows suggest settings
Programs Optimize visual display
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[al. Uninstall a program
Get programs

* Network and Internet lock d
\ View network status and tasks 1 Clock, Language, an REQIDH
Choaose homegroup and sharing options Add a Ianguage

o Region >
Formats  Location Administrative

Format:

English (United States) w

Language preferences

Date and time formats

Short date: dd-MMM-yy ~
Long date: dddd, MMMM d, yyyy ~
Short time: h:rmm tt ~
Long time: h:rmm:ss tt ~
First day of week: Sunday ~
Examples

Short date: 28-Mov-17

Long date: Tuesday, Movember 28, 2017

Short time: 11:09 AM

Long tirme: 11:08:13 AM

I Additional settings... I

Cancel Aoy
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¥ Customize Format x
Mumbers Currency Time [ Date
Example
Short date: | 28/1207 |
Long date: | Tuesday, Movember 28, 2017 |
Date formats
Short date: dd/ MM/ yyyy w
Long date: | dddd. MMMM d. yyyy -

What the notations mean:
d, dd = day: ddd, dddd = day of week; M = month; y = year

Calendar
When a two-digit year is entered, interpret it as a year between:

1930 and | 2029 =

First day of week: Sunday ~

Click Reset to restore the system default settings for Reset
numbers, currency, time, and date,
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5. After setting computer format then re-login QNE system.

6. Preview report and the Printed date/time show completely.
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