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SCENARIO  

Inquiry screen is blank and don’t even have column 

 

Most properly you have hidden all columns or someone else with your login info has removed all columns and 

now Inquiry screen is blank 

This can happen on all Inquiry screen in QNE Optimum 
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SOLUTION  

1. Right click on the header bar (the bar that usually show columns) 

2. Select Column Chooser 

 

3. A list of columns will show up on bottom right, drag out 1 column into header bar and close the 

columns list 
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4. Right click on the header bar and select reset layout 

5. Your inquiry screen layout has reset back to default design 

6. Inquiry screen is blank has resolved, you may continue with your works 

 

 

** Learn more about Azure Cloud 

** Learn more about QNE Hybrid Cloud Software 

 

https://azure.microsoft.com/en-us/overview/what-is-cloud-computing/
https://go.qne.com.my/optin-424761751599457177167?utm_source=qnemywebsite&utm_medium=organic&utm_campaign=Free-Software-License&utm_content=-

