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Perform “Transfer License in from Cloud” encountered error “Get licenses from server failed. Status Code: 0”.

o' Manage Licenses — O >
Licenses  Systemn Info  Refresh  Close
Service Code Company - N
1502REW-NOUINV-Q3KGCZ-ILETWLE | SAMPLE TRADING (M) SDN. BHD.
283735CIUAV-X15YWB-524H4C SAMPLE TRADING (M) SDN. BHD. W
£ >

Get licenses from server failed. Status Code: 0 Machine Code:
Service Version: 3.1.0.0 '

This error will occur when QLS Agent failed to establish a connection with www.gne.cloud port 8080.
There are 3 possibility that you getting are error “Get licenses from server failed. Status Code: 0”.

e www.gne.cloud port 8080 is down or inaccessible
e Remote port 8080 is blocked on OS level
e Remote port 8080 is blocked on network level



http://www.qne.cloud/
http://www.qne.cloud/
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1.

www.gne.cloud port 8080 is down or inaccessible

1.1.
1.2.
1.3.

1.4.

1.5.

You can verify whether www.qgne.cloud port 8080 is down or inaccessible by go to
https://www.yougetsignal.com/tools/open-ports/

Type in Remote Address = www.gne.cloud

Type in Port Number = 8080 and click “Check” button

If result is “Invalid remote address”, kindly log a ticket at

https://support.qne.com.my/support/tickets/new

Otherwise continue reading

Remote port 8080 is blocked on OS level

2.1.
2.2.

2.3.

Most of the time it is block by antivirus or firewall

You can launch “Windows PowerShell” and execute below command
Test-netconnection www.gne.cloud -p 8080

If “TcpTestSucceeded” result is “False” then either your antivirus or firewall is blocking
www.gne.cloud port 8080

Windows PowerShell
Copyright <C» Microsoft Corporation. All rights reserved.

Try the new cross—platform PowerShell https:/saka.ms pscoreb

PS C=~WINDOWS~systemd2? Teszst—netconnection wuw.gne.cloud 80884
WARNING: TCPF connect to ¢13.76.155._144 - 88868) failed
WARNING: Ping to 13.76.155.144 failed with status: TimedOut

vwuw o gne -c loud
13.76.155_144
888ma

Ethernet

192 _168.16868._48
Falsze

B ms

Falsze

ComputerMame
RemoteAddress
RemotePort
Interfaceflias
Sourcefddress
PingSucceeded
PingRepluDetails <RIT>
TcpTeztSucceeded



http://www.qne.cloud/
http://www.qne.cloud/
https://www.yougetsignal.com/tools/open-ports/
http://www.qne.cloud/
https://support.qne.com.my/support/tickets/new
http://www.qne.cloud/
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2.4. For Windows Firewall
2.4.1. Launch “Windows Firewall” > select advanced settings

0 ndows Defender Fire

4 @@ <« All Control Par

Control Panel Home

Allow an app or feature
through Windows Defender
Firewall

Change notification settings

Turn Windows Defender
Firewall on or off

Restore defaults

Qe ¢ &

Advanced settings

2.4.2. In Outbound Rules, verify are there any OutBound Rules (Block) for Remote Port 8080 and
delete if there is.

2.4.3. If there is not OutBound Rules (Block) for Remote Port 8080, then create a new OutBound Rules
(Allow) for port 8080

2.4.4. Verify with Step 2.2.

2.4.5. If “TcpTestSucceeded” result is still “False”, then set exception for www.gne.cloud port 8080 in
your Antivirus application (Refer to your IT or Antivirus Service Provider)

3. Remote port 8080 is blocked on network level
3.1. Itis either there are blocking on your Firewall Device or Router itself.
3.2. If there aren’t specific blocking in both Firewall Device and Router, then set exception for
www.gne.cloud port 8080 (Refer to your IT or Network Security Provider)

** learn more about Azure Cloud

** learn more about QNE Hybrid Cloud Software



http://www.qne.cloud/
http://www.qne.cloud/
https://azure.microsoft.com/en-us/overview/what-is-cloud-computing/
https://go.qne.com.my/optin-424761751599457177167?utm_source=qnemywebsite&utm_medium=organic&utm_campaign=Free-Software-License&utm_content=-

