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Open SQL Server Configuration Manager in SQL Server prompt

“Cannot connect to WMI provider. You do not have permission or the server is unreachable”

SQL Server Configuration Manager ﬂ

(-"-‘\I Cannot connect to WMI provider. You do not have permission or the
‘@ serveris unreachable. Note that you can only manage SQL Server 2005
and later servers with SQL Server Configuration Manager.
Invalid class [0x80041010]

]

SQL Server Configuration Manager use Window Management Instrumentation (WMI) to view and change some
server settings. When connecting to servers, SQL Server Configuration Manager uses WMI to obtain the status
of the SQL Server (MSSQLSERVER) and SQL Server Agent services. This problem occurs because the WMI
provider is removed when you uninstall an instance of SQL Server.

This file is located in the %programfiles(x86)% folder.
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SOLUTION

1.

5.

The MOF file (sglmgmproviderxpsp2up.mof) for your SQL instance is found in

"%programfiles(x86)%\Microsoft SQL Server\nnn\Shared” folder. Determine the location of the mofcomp

file for your version using the following table as a reference:

Version nn

Microsoft 50L Server 2019 150
Microsoft 50L Server 2017 140
Microsoft 5QL Server 2016 130
Microsoft 50L Server 2014 120
Microsoft 50L Server 2012 100
Microsoft SQL Server 2008 R2 100
Microsoft 50L Server 2008 100
Microsoft 50L Server 2005 90

Launch CMD as Administrator
Change the directory to the folder location from No.1
Example:- using Microsoft SQL server 2012 then the command will be as below

EX Administrator: Command Prompt _

Microsoft Windows |
(c) Microsoft Corpora

C: A\WINDOWS

C:\Progr

icrosoft SQL Server\1@8\Shared

>mofcomp “sqlmgmprovide
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6. After you run the mofcomp tool, search and launch “Services”
7. Right-click on “Windows Management Instrumentation” and select “Restart”

4 Services - o x
Eile Action View Help
& | FE = HE »wnmp
£ Services (Local) . Services (Local)
Windows Management Mame Description Status 2
Instrumentation Windows Management Instrumentation Provides a c... Running
Stop the service 5 Windows Management Service Performs m...
Pause the service \‘E‘I{”;Windows Media Player Metwork Sharing Service Shares Win...
Restart the service & Windows Mixed Reality OpenXR Service Enables Mix...
\S"{”;Windows Mobile Hotspot Service Provides th..,
Description: \S;?;Windows Modules Installer Enables inst...
Provides a common interface and \S‘};Windows Perception Service Enables spa...
object model to access management (55 Windows Perception Simulation Service Enables spa...
lil;fo_rmatlon la_bot'_"t operztlng S_YSterl'?' -&};Windows Presentation Foundation Font Cache 3.0.0.0 Optimizes p...
t:::::;;iﬁ;:;::;;nm::tmces' Q;Windows Push Netifications Systemn Service This service ... Running
Windows-based sgfh,\;are will not ».,‘.;};Windows Push Motifications User Service_1deb84 This service ... Running
function properly. If this service is &} Windows PushTelnstall Service Provides inf..
::s:rtzdro:’}{;?ﬂ‘-:;ﬁ;h;zfphc'ﬂy Q%;Windows Remote Management (WS-Management) Windows R... -
£ >
\Extended/{Standard/

8. If above steps do not work for you
9. Re-install new Microsoft SQL Server 2012 Express
10. Refer to https://support.qgne.com.my/support/solutions/articles/81000384679-how-to-install-sql-server-

2012-express

** learn more about Azure Cloud

** learn more about QNE Hybrid Cloud Software
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