‘\3 All computers cannot login QNE
— P software - QLS Connection Failed!

Scenario:

The server and ALL computers cannot login QNE Software.

After updating the user’s name and password in the login screen system prompts
“QLS connection failed!

Please make sure QLS running and verify your QLS server

IP/port number.

Error Details: The host failed to connect. Timeout occurred
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QLS connection failed! Please make sure QLS is running and verify your QLS server - . —
IP/port number. =‘.‘I =
Error Details: The host failed to connect. Timeout occurad. T =

QNE Busin

Version: GAFv2.0
(Buid: 2023.0.0.0)

Usemame
fA ABC SDN BHD
& [PC360\SQL2012::ABC_COMPANY]
@ [localhost:10010]

Password
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Solution - Database at Local Area Network Environment

e Normally this problem happened if the database is stored at the server
(LAN), just like the sample picture below, the system will show the server’s

name \ followed by QNEBSS.

e Other criteria that, this happened to ALL computers included server cannot
log in.
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Version: GAFv2.0
(Buid: 2023.0.0.0)
Usemame

A Sampi Eon

&= [PC360\QNEBSS :SAMPLEDB] s
@ localhost:10010]

Account Date: PAZRIZA7XERELE WM Save Account Date
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1. At the server, click on the start-up button > Type QLS > Click on it

Al Apps Documents wed More v

Best match

S wa Uninstall QLS

: '." Search the web

8 O qgls-See web results
£ gls login “C Run as sdministrator
£ glslab login U Open file lacaticn
£ glstats
£ qls sensor
£ qgls holster
£ qgls transportation
£ qlsa

Documents (7+)

£ qls

2. Check the QLS Agent. If the service is stopped (picture at the left) then click on
the Start button. Ensure the Service is running (picture at the right).

Service is Stopped Service is Running

Server |P: 127.001 ™ Server IP: 127.0.0.1

Port: 10010 Port:

Standalone

= -

Refresh Bestart
Refresh
Connected Users Connected Users
Licenses Licenses
Minimize Minimize
Close Panel Close Panel

3. You can login to QNE software now
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