‘_\3 Cannot login QNE software - QLS
— ¥ Connection Failed!

Scenario:

After updating the user’s name and password in the login screen system prompts
“QLS connection failed! Please make sure QLS running and verify your QLS server
IP/port number.

Error Details: The host failed to connect. Timeout occurred
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QLS connection failed! Please make sure QLS is running and verify your QLS
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Solution - Database at QNE Cloud Server

If your database is hosted at QNE Cloud Server, just like the sample below
Please check the Antivirus program on the computer. Basically, it has been blocking
the connection.

You can try to turn off the Antivirus program first and see whether can log in or not.
The turn-off step is just to determine if the blocking is caused by the Antivirus
program. If you can log in after turning it off means you need to add an exclusion in
the Antivirus program.

Besides, you may check the Firewall in the computer as well.
Turn off or add exceptions in the Firewall as well
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server IP/port number,
Error Details: The host failed to connect. Timeout occured.
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Solution - Database at Local Area Network Environment

If your database is stored at the server (LAN), just like the sample picture below,
the system will show the server’s name \ followed by QNEBSS.

QNE Business Solutions

Version: GAFv2.0
(Build: 2023.0.0.0)
Usemame

A SaMpI FR

== [PC360\QNEBSS :SAMPLEDB]
@ [localhost:10010]

Password

[FAd M Save Account Date

Then you need to
e Turn off / add an exclusion in the Antivirus program
e Add exclusion for QLS in the server
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We understand that different Antivirus program has a different
v setting. We provide the guidelines here for Avast & Avira Antivirus
program

Steps to add an exclusion in Avast Antivirus Program

To set an exclusion folder from all scans and shields

e Open Avast Antivirus.

e Go to Settings > General > Exclusions

e On the File Paths click Browse > select QNE Folder > Click Open >QNE Folder
added in list. (For example, C:\QNE Business Solutions)

e Click OK to save your setting.

Note: If you still fail to add this you can select C:\QNE Business
Solutions\Bin\Winapp.exe

lcinunatl Settings

File paths

C:\Program Files (x86)\FileZilla FTP Client\*

C:\Program Files (x86)\DAEMON Tools Lite\*

e | browse |

QNE Knowledge Base Empowers Your Business




Steps to add exclusion in Avira Antivirus Program

To set an Exclusion files / folder from all scan and shield

1) Open Avira Antivirus.

2) Click Configuration > Turn on Expert Mode

x

[Z3 Avira Free Antivirus

A, AVIRA Avira Free Antivirus

. = mode pc protection > System Scanner > Scan
L PC protection Files

Additional settings
= System Scanner C Al files

[v" Scan boot sectors of selected drives
Report @ Use smart extensions

% Realtime Protection " Use file extension list [¥" Ignore offline files
@ Update

@ General | [ Integrity checking of system files

[T Optimized scan

[v" Scan master boot sectors

[~ Follow symbolic links

[ Search for Rootkits before scan
Scan process

[¥" Allow stopping the Scanner

Scanner priority: normal |

[ Scan Registry

Description

3) Click the + symbol next to Scanner to expand the menu > click the + symbol
next to Scan to expand the menu > Click Exceptions > Click ...button and

select QNE folder and Click OK > Click ADD >> button to add folder in the
exceptions list.

R.AVlRA Avira Free Antivirus

Bpertmode pe protection » System Scanner > Scan > Exceptions
L PC protection

File objects to be omitted by the scanner
m Scanner C:\QNE Business Solutions

an
Action on detec

Archive
[ Exceptionsll
| )
Report

(Maximum total size of all entries: 6000 ':
@ Realtime Protection characters)

= Update

[ General

Description

In this input box you can enter the name of the file object that is not induded in the on-demand scan. No file object is
entered as the default setting.
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4) Click the + symbol next to Realtime Protection to expand the menu > click
the + symbol next to Scan to expand the menu > Click Exceptions > Click
...button and select QNE folder and Click OK > Click ADD >> button to added
folder in exceptions list.

[2 Avira Free Antivirus - 10| x|

7z \'[]] Avira Free Antivirus

Bpert mode pe nrotection > Realtime Protection > S...> Exceptions
L] PC protection

= System Scanner
® Scan

Report Processes ... l
%{Eiﬂme Protection |_| [—]
n
Action on detec ' )
o

Processes to be omitted by the Realtime Protection

Heurstic
Report File objects to be omitted by the Realtime Protection

= Update C:\QMNE Business Solutions),
[ General

Description
All settings of the configuration are restored to default values. All amendments and custom entries are lost when default
settings are restored.

5) Click "Apply”

6) Click "OK" to close the Configuration window
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